EMPATHY AND
SOFT SKILLS IN
CLINICAL
SETTINGS
A TRAINING POWERED BY

WHY THIS TRAINING? – A NEED FOR EMPATHY IN
HEALTCARE
Empathic communication has been associated with:
increased patient satisfaction
better adherence to treatment
more precise diagnosis
fewer complaints for poor medical
practice
improved patient outcome

improved physician's well-being and
professional satisfaction
alleviated burnout symptoms for the
physician
reduced malpractice cases

Patients provide more complete historical data and reveal more information to physicians
who are non-verbally “synced” with them.

EMPATHY IN PATIENT CARE: DEFINITION
Hojat and his colleagues described empathy in patient care as:

“a predominantly cognitive (rather than an affective or emotional)
attribute that involves an understanding (rather than feeling) of pain
and suffering of the patient, combined with a capacity to
communicate this understanding, and an intention to help”.
*Hojat M, Gonnella JS, Nasca TJ, Mangione S, Vergare M, Magee M. Physician empathy: definition,
components, measurement, and relationship to gender and specialty. American Journal of Psychiatry.
2002;159(9):1563-9.

HOW CAN WE IMPROVE EMPATHY?
Experiential activities
stimulation of affect and emotion-based understanding
neuroplastic change in the brain
enhancement of existing neural pathways + creation of new ones
Role-playing
imitating and mimicking a role / a situation
utilizes the putative mirror neuron system to create shared subjective
experiences
enhances one’s relatedness, self-awareness and mental flexibility, thus
improving their empathy

EMPATHY AND SOFT SKILLS IN CLINICAL SETTINGS:
THE TRAINING
Developed in 2016 by Efpraxia Avlogiari (lawyer specialized in Civil and
Medical Mediation, with a postgraduate degree in Bioethics)
Designed according to the criteria of the International Mediation Institute (IMI)
– https://imimediation.org/en/orgs/training-program-requirements/
Based on the philosophy and techniques of Mediation
Each instructor has a postgraduate degree in Bioethics / Mediation or
Medical experience and experience of at least 100 hours as an assistant
instructor in training in mild skills in clinical practice.

EMPATHY AND SOFT SKILLS IN CLINICAL SETTINGS:
THE TRAINING
Duration: 20 hours in 3 consecutive days
1st day 8 hours
2nd day 8 hours
3rd day
4 hours
30% theoretical knowledge
70% role-play simulations and experiential exercises
based on mediation techniques

EMPATHY AND SOFT SKILLS IN CLINICAL SETTINGS:
30% THEORETICAL KNOWLEDGE
Introduction to Empathy

Microethics

Communication skills

Affective Neuroscience and Emotions

Verbal Communication

How to announce bad news

Non-verbal Communication

How to say “I am sorry”

The patient’s state and expectations

Role-playing techniques

EMPATHY AND SOFT SKILLS IN CLINICAL SETTINGS:
70% EXPERIENTIAL ACTIVITIES + ROLE-PLAY
“Doctor’s empathy game” – an interactive empathy exercise
Handshake & Intimacy Zone Exercise
8 role-play sessions with diverse real-life scenarios

BUT DOES IT IMPROVE EMPATHY?
WE CONDUCTED A STUDY...
implementation of the training on 47 medical students
pre-post evaluation of their empathy levels with the Jefferson Scale
Empathy - student version (JSE-S)
6 months follow-up re-evaluation
Gender, age, preferred medical specialty and baseline empathy score
were explored as possible moderator variables of the training effect

RESULTS – EFFECTIVENESS
The “Empathy and Soft Skills in Clinical Settings” training improved
empathy in medical students by 11.25 points (±8.848)(p<0.001),
as measured by JSE-S (Greek version).
The positive effect was maintained after six months, albeit
weakened. A difference of 6.514 points (± 12.912) (p <0.005) was
maintained.
Specifically, the training is effective in improving “Perspective
Taking” (i.e., cognitive empathy), one of the three dimensions of
empathy in clinical practice.

RESULTS – INSIGHTS
Gender differences were evident in the 22-24yrs old group, with
women scoring higher than men.
Lower initial scorers were the ones that mostly improved, with a 3-fold
mean score difference from the higher scorers regardless of gender,
while also maintaining a higher increase six months later.
A score of 110 and below could be used for selecting medical student
candidates that will most benefit from empathy training.

THE STUDENTS SAID...
"This program should be
part of the curriculum of
all medical schools!" Dimitris Sarris, Medical
Student, Thessaloniki

"Congratulations on the program, the effort, but most
of all on the "passion“ you display! Empathy in
Medicine is an issue that deserves and needs more
attention. You really convinced me through this
training and I am sure I will never forget it. ..Thank
you very much, you are doing a service!" - George
Schoinas, Medical Student, Patra

"Extremely interesting, different,
necessary, important, demanding and
useful program. I hope you continue the
work in this part and expand it because
Greece is in great need of empathy!" Plutarchos Pastras, Medical Student,
Patra
"Excellent! I was expecting a nice initiative because I trusted the
choices and collaborations of EEFIE Thessaloniki and ESFIE, but
this seminar really impressed me much more than I expected!
Clarification of basic ideas and elements at a theoretical level,
practical scenarios with very interesting dilemmas and excellent
atmosphere of cooperation are the recipe for the success of the
seminar! Well done and I recommend it to everyone!" Katerina Dedeilia, Medical Student, Athens

THE STUDENTS SAID...
"The seminar fills the gaps of the
curriculum in terms of interpersonal
relationships between patient - doctor,
through an experiential and very
interesting way!" - Irini Tsagari,
Medical Student, Thessaloniki

"I am very happy to have had the opportunity to
participate in this training and I recommend it to
anyone who wants to become a proper doctor!"
- Christina Dionysiou, Medical Student,
Thessaloniki

"The trainers worked
with us in order to put
into practice what we
learned, something
unusual for the greek
standards! Thank you
for the unique
opportunity you gave
us!" - Aliki Iliadou,
Medical Student,
Thessaloniki

THE STUDENTS SAID...
"I recommend attending the seminar to all
students who are unreservedly interested! I was
very happy, really impressive work. Thank you for
everything !!!" - Spyridon Pantzios, Medical
Student, Athens
"Every health professional should receive such a training,
if not the exact same two-day seminar, along with the rest
of his education! We hope in the future that this training
will be expanded even more and will be embraced by an
even larger audience!" - Christos Drossos, Medical
Student, Thessaloniki

"An excellent action,
which should be
attended by all medical
staff !! It exceeded our
expectations and we
thank you very much for
the experience." Medical Student, Athens
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