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Introduction

ADR hellenic center, was established in

Thessaloniki – Greece in 2012, on an

initiative of a group of experts in the field

of justice and mediation.

Its mission is contributing to the

promotion of alternative dispute

resolution and especially mediation in the

area of civil, commercial, medical,

bioethics and family law in Europe.



Mediation Training
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Our training program incorporates the most effective models of
internationally, experiential and theoretical education.

Trainees that attend the 50-hour Basic Mediation Training Program and
successfully pass the written and oral assessment will receive an
international certified mediator degree from ADR Hellenic Center and
IMI, a Trainee Mediator Title and will be listed in IMI’s certified
mediators’ list.

● Exclusively online training (via Zoom)
● 1 year access to e-learning mediation material
● Groups of 3, 6 and 9 trainees
● Flexible training tailored to individual needs

Training Hub
Become a Mediator



ADR Hellenic Center is offering the IMI
QUALIFYING ASSESSMENT PROGRAM
for Certified Mediators

Those who take part in the ADR Hellenic
Center’s basic mediation training
program successfully become qualified
and IMI Certified, become part of a
worldwide community of experienced
mediators and are listed in the IMI
worldwide open search engine.

ΙΜΙ Certified



ADR Hellenic Center has created pioneering programs that are
highly successful in resolving workplace conflict, family
business succession, family business mediation, business
agreement negotiation, Advanced Mediation, School
Mediation, and Mediation. Mediation, Body Language,
Communication Skills, In-Company Mediation, Conflict
Resolution in Sports, etc.

Training Hub
Mediation training in different fields



ADR Hellenic Center is the only institution both in Greece and
internationally that specializes in Medical and Bioethical Mediation and
the training of doctors and health care providers in soft skills (Soft Skills)
and has created innovative programs. From 2015 until today, Medical
Mediation programs aimed at mediators and lawyers, Bioethical
mediation programs for health professionals and lawyers, as well as
programs in cooperation with hospitals for the training of doctors in
mild skills (soft skills) have been carried out with great success. medical
error and conflict resolution in medical clinical practice.

Training Hub
Medical and Bioethics Mediation



ADR Hellenic Center is the only institution in Greece that
offers a “Train the Trainers” program for Mediators.
Through this program mediators become trained and
certified Mediator’s trainers and are ready to deliver civil
and commercial mediation training according to IMI
standards.

The course is conducted in private groups of 3 to 6
participants. The date and time of the course is flexible
and can be adjusted according to the needs of the
participants.

Training Hub
Train the Trainers



Since 2019 we have created innovative asynchronous e-learning programs
through our platform e-adrhellenic.com, in Greek and in English, such as:

Training Hub
E-Learning Courses

Lawyer’s role in Mediation Conflict resolution in the workplace

Family Mediation Sports Mediation

Advanced Mediation Negotiations to reach a professional agreement

Medical Mediation Medical error management

Empathy and Conflict Resolution is School Empathy and soft skills in clinical settings

Neuroscience and Mediation Body language and Mediation



Our e-learning 
platform
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Evi Avlogiari

Leader Trainer

Maria Tsolou

Trainer

Konstantinos Terzis

Trainer

Our trainers

Nikos Karagiannakis

Trainer

https://www.linkedin.com/in/evi-avlogiari-b080392b/
https://www.linkedin.com/in/konstantinosterzis/
https://www.linkedin.com/in/maria-tsolou-45440734/
https://www.linkedin.com/in/nikos-karagiannakis-88b711b0/


Stella Karagiannaki

Trainer

Georgia Anyfanti

Trainer

Our trainers

https://www.linkedin.com/in/stellamkaragiannaki/
https://www.linkedin.com/in/georgia-anyfanti-69a160123/


Goal

Our goal is to train as many 
young people as possible in 

the ways of mediation

Private

We are the only mediation 
training institution that offers 

private, flexible training 
programs in small groups

Price

We offer lower prices to 
people under 30

Future Generation of Mediators
Mediation belongs to young people



Partnerships 

Bioethics Programme

International 
Mediation Institute

World Federation of 
Consuls

Mediation Institute of 
Alexandroupolis

Consulate of Estonia
in Northern Greece

European Law 
Student’s Association

Partnerships



University of 
Macedonia

Vision Network Athens

Aristotle University of 
Thessaloniki

Association of Greek 
Olympians

Scientific Society of Hellenic 
Medical Students

Cyprus Consumer 
Center for ADR

Partnerships



Why us?

E-learning

Small Private Groups

Many Mediation 
Specialties Focus on young mediators

Flexible Training

Low Prices

Train the Trainers



Our Journey since 
2012
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Mediation Trainings

2014 2016

▪ The Lawyer’s Role in Financial 
Mediation – October

▪ Financial Mediation –
September

▪ Basic Mediation – December

2015

▪ The Lawyer’s Role in Financial 
Mediation – February

▪ Financial Mediation – March
▪ Family Advocacy Mediation –

July

▪ Medical Mediation for 
Healthcare Professionals –
January

▪ Medical Mediation – March
▪ Medical Mediation in Clinical 

Practice – April
▪ Medical Mediation – May
▪ Bioethics Mediation: An 

intensive course – September
▪ Basic Mediation – December



Mediation Trainings

2017

▪ Basic Mediation – March
▪ Medical Mediation in Practice 

– March
▪ Basic Mediation – April
▪ Basic Mediation – June

2019

▪ International Advanced 
Mediation Training in Health 
Care – March

▪ Mediation Skills and 
Bioethical Dilemmas – April

▪ Mediation and Negotiation 
seminar in AUTH – April

▪ International Sports 
Mediation Training – May

▪ Mediation in Clinical Practice 
for medical students – May

▪ Advanced Mediation – June
▪ Basic Mediation – June

2018

▪ Empathy and Soft Skills in 
Clinical Settings – March

▪ Basic Mediation – April
▪ Basic Mediation – September
▪ Basic Mediation – November
▪ Basic Mediation – December



Mediation Trainings

2020

▪ Basic Mediation – January
▪ Basic Mediation – February
▪ Basic Mediation – March
▪ Basic Mediation – October
▪ Basic Mediation – June
▪ Train the Trianers – July
▪ Basic Mediation – August
▪ Basic Mediation – October
▪ Basic Mediation – December

2021

▪ Basic Mediation – January
▪ Sports Mediation – February
▪ Basic Mediation – February
▪ Train the Trainers – July
▪ Basic Mediation – August
▪ Family Mediation – September and

October
▪ Basic Mediation – October



• We speak at the Bar Association of
Volos about “The Lawyer's role in the
Mediation process”.

• We speak at the scientific event
“Mediation: Conflict and Consent”
about “Mediator’s role, traits and
skills”.

▪ We speak at the World Mediation 
Summit at Madrid 2014 “Dealing 
with Conflicts of International 
Interest” about “Mediation in 
Greece”.

• We speak at the Medical 
Association of Athens Conference 
“The Involvement of Physicians 
with Justice and the Role of 
Mediation” about “Bioethics 
Mediation”.

• ADR Hellenic Center is approved 
as an IMI Qualifying Assessment 
Program.

• Our president gives a talk about 
Mediation at the Money Show 
2015.

2012 2014 2015

Highlights



• We speak at the 2nd 
International Meeting on Well-
Being and Performance in Clinical 
Practice about “Mediation in 
Healthcare and Clinical Settings”.

• We speak at the World Mediation 
Summit at Madrid 2016.

• Our President speaks at the 12th 
World Conference – Bioethics, 
Medical Ethics and Health Law, held 
by the UNESCO Chair in Bioethics, 
about "Bioethics Mediation in 
Clinical Practice“. 

• Evi Avlogiari’s paper " Bioethics 
Mediation in Health Care Settings" 
was presented in GLOBAL BIOETHICS 
ENQUIRY, the Scholarly Publication 
of the UNESCO Chair in Bioethics.

• The Department of Education and 
the Committee members of the 
International Webinar Program of 
the UNESCO Chair in Bioethics 
Haifa - Contribution of Mrs. Evi
Avlogiari

2016 2017 2018

Highlights



• Launh of the e-adrhellenic platform 
with our first e-learning course 
“Mediation in Healthcare”!

• Certification of our Basic Training 
Program for Mediators as a Certified 
Mediator Training Program (CMTP) 
by IMI.

• Our president is officially a member 
of the International Forum of 
Teachers of the UNESCO Chair in 
Bioethics.

• Our president speaks at the 
opening event of the 15th MUN 
Conference of Anatolia College 
about "Empathy and Mediation 
Skills in Diplomacy“.

• We speak about "Empathy and 
conflict management in clinical 
practice" in the lifelong learning 
program "Marketing and 
Management of Dental Units“.

2019 2020 2021

Highlights

• ADR Hellenic Center has been 
admitted to Accredited 
Membership of the Association 
of ECICEL (European Centre of 
Independent Certification in E-
Learning)



Thank you!


